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Trainings and Resources 

 
 

Training / Resource Details Location 

HARP Overview 
Document outlining high level HARP information; 
separates CORE and HCBS steps. 

CHC Resource Page, under HARP 
HCBS CORE Resource 
Tool 

Document that outlines each service available and 
how they might help Members with their individual 
needs; includes both HCBS and CORE services. 

HARP Walking the 
Workflow 

Recorded training on the HCBS process, including 
completing the Eligibility Assessment and 
subsequent required forms. 

CPST Video 

Series of videos produced by OMH that provide an 
overview of each of the four CORE Services available 
via the HARP package. 

Community Oriented Recovery and Empowerment (CORE) 
Community Psychiatric Support & Treatment (CPST) 

Empowerment Services 
/ Peer Supports Video 

Community Oriented Recovery and Empowerment (CORE) 
Services:  Empowerment Services - Peer Support 

Psychosocial Rehab 
Video 

Community Oriented Recovery and Empowerment (CORE) 
Services: Psychosocial Rehabilitation 

Family Support and 
Training Video 

Community Oriented Recovery and Empowerment (CORE) 
Family Support and Training (FST) service 

Introduction to CORE 
Hour long video produced by OMH; covers CORE 
services in detail and high-level differences between 
HCBS and CORE. 

Introduction to Community Oriented Recovery and 
Empowerment (CORE) services for CMAs - YouTube 

UAS Required Trainings 

Online system where HCBS Eligibility Assessments 
are entered.  Staff are required to complete 
trainings prior to being able to complete the 
Eligibility Assessments in the UAS. 

UAS is located in the Health Commerce System (HCS).  Your 
agency’s HCS Administrator will need to give staff access to 
this platform. 
 
CMHA 40 – Role for staff completing assessments 
CMHA 45 – Role for Supervisors 

https://www.youtube.com/watch?v=FNTae1nrMco
https://www.youtube.com/watch?v=FNTae1nrMco
https://www.youtube.com/watch?v=EKfWTljd9Q8
https://www.youtube.com/watch?v=EKfWTljd9Q8
https://www.youtube.com/watch?v=oAB8AgKlLJM
https://www.youtube.com/watch?v=oAB8AgKlLJM
https://www.youtube.com/watch?v=s2Q6pvFEh1k
https://www.youtube.com/watch?v=s2Q6pvFEh1k
https://www.youtube.com/watch?v=lJgzaCeBjRA
https://www.youtube.com/watch?v=lJgzaCeBjRA
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Documentation 

 
 

Training / Resource Details Location 

HARP General 
Assessments 

Guide that reviews how to track HARP activities in CareManager.  These 
General Assessments are what will feed the HARP Report Card data 
received monthly. 

CHC Resource Page, under HARP 

Preliminary POC LOSD-R 

Required form completed for access to HCBS services after the Eligibility 
Assessment is completed and entered into UAS (in the Health Commerce 
System); must be submitted to the MCO to request authorization for any 
HCBS services being pursued. 

HCBS CORE Referral 
Form 

Universal referral form for CORE and HCBS Services; goes directly to 
CORE/HCBS provider (after the LOSD is received back from the MCO for 
HCBS services). 

CORE LPHA 
Recommendation Form 

Form submitted with the referral for CORE services. This form requires an 
LPHA sign off; if you do not have an LPHA on staff the referral can be 
submitted without this form. 

 
 
 

Service Providers 

 
 
CORE providers can be found online here:  CORE Provider Application and Designation (ny.gov) 
 
MCOs will also be able to help identify providers for CORE or HCBS; please see the MCO Point of Contact document for HARP-specific contacts 
for each MCO. 
 

https://omh.ny.gov/omhweb/bho/core/providers/

