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Reference Guide: Whitelisted Notifications

Whitelisted Notifications via CMC

Adding and Removing Patients from Subscription

Step 1: Login to your Hixny Provider Portal Account
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Step 3: Select from the drop-down your associated relationship.
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Step 4a: For adding patients, click on the green icon button.
My Account
— Support: (518) 640-0021 Ext. 2 HiXIl
Clinician Portal Show Connection Ghis isaiDevaiopmetsyatan support@hixny.org  Online Help )
Patient Search Messages (21 Relationships Logout
Relationships
Relationship: | SunnyViewRehab Program ﬂ
Name DOB Age Gender Consent Status LocalMRN Address
FAKEPATIENT, KIM 12/27/77 38 Female Granted NE3333 17 STREET RD, SOGLENSFALLS NY 12803 By %
HIXNY, TEST 01/04/85 31 Female EmergencyOnly None 5555 RIVER RD, Canton 13617 Ba X
Jas, Singh 05/05/63 53 Female EmergencyOnly None Brevator St, Albany NY 12206 Ba x
MOUSE, MICKEY 11/18/28 87 Male EmergencyOnly None 123 MAIN STREET; WALT DISNEY WORLD, ORLANDO FL 32830 By x
PAPER, NEW 07/28/65 51 Male EmergencyOnly None NLH HOSPITAL PATIENT, Gloversville NY 12078 By x
Test, Test 05/01/50 66 Female Denied None Nowhere, GlensFalls NY 12801 B X

A new pop-up window will open where you can search for a particular patient to add to your
Whitelist. Please enter as much demographic information as possible, then click “Search”. Then,

please select the correct patient.

MRN | Select a patient by clicking the patient name.
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You can now see that the patient has successfully been added to the WhiteL.ist.

e s Support: (518) 540-0021 Bxt.2 LI X EAV"
Clinician Portal Show Connection THiS is a Development System support@hixny.org  Online Help y
Patient Search | Messages (21) Relationships Logout
Relationships
Relationship: : SunnyViewRehab Program LI
Name DoB Age Gender Consent Status LocalMRN Address ]
FAKEPATIENT, KIM 12/27/77 38 Female Granted NE3333 17 STREET RD, SOGLENSFALLS NY 12803 By x
HIXNY, TEST 01/04/85 31 Female EmergencyOnly None 5555 RIVER RD, Canton 13617 By x
Jas, Singh 05/05/63 53 Female EmergencyOnly None Brevator St, Albany NY 12206 By x
kAN IRON 08/26/88 28 Male Granted CBells001 Stark Tower, NEWYORK NY 12888-1234 Ba x I
MOUSE, MICKEY 11/18/28 87 Male EmergencyOnly None 123 MAIN STREET; WALT DISNEY WORLD, ORLANDO FL 32830 By x
PAPER, NEW 07/28/65 51 Male EmergencyOnly None NLH HOSPITAL PATIENT, Gloversville NY 12078 By x
Test, Test 05/01/50 66 Female Denied None Nowhere, GlensFalls NY 12801 By X

**Consent is required for the notifications and reports to flow. For example, “Iron Man” has
granted consent. However, you will not receive any notifications for folks set to “Emergency
Only” or “Denied”. Once consent becomes “Granted”, you will receive notifications for that
particular patient for any encounters moving forward.

Step 4b: For removing patients, click on the red “X” button to delete a patient from the
Whitelist.
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L Support: (518) 640-0021 Ext. 2 HiXIl -
Clinician Portal Show Connection 1iS is a Development System support@hixny.org  Online Help y
Patient Search | Messages (21) Relationships Logout

Relationships

Relationship: | SunnyViewRehab Program ;I

Name DOB Age Gender Consent Status LocalMRN Address o+

FAKEPATIENT, KIM 12/27/77 38 Female Granted NE3333 17 STREET RD, SOGLENSFALLS NY 12803

HIXNY, TEST 01/04/85 31 Female EmergencyOnly Neone 5555 RIVER RD, Canton 13617 B x

Jas, Singh 05/05/63 53 Female EmergencyOnly None Brevator St, Albany NY 12206 B x

MAN, IRON 08/26/88 28 Male Granted CBells001 Stark Tower, NEWYORK NY 12888-1234 B x

MOUSE, MICKEY 11/18/28 87 Male EmergencyOnly None 123 MAIN STREET; WALT DISNEY WORLD, ORLANDO FL 32830 By x

PAPER, NEW 07/28/65 51 Male EmergencyOnly None NLH HOSPITAL PATIENT, Gloversville NY 12078 By x

Test, Test 05/01/50 66 Female Denied None Nowhere, GlensFalls NY 12801 B x

You can now see that “Kim Fakepatient” has been deleted from the WhiteList. As a result you
will no longer receive alerts/notifications for that particular patient.

My Account
Show Connaction Thie la a Development System :::pt:tr;hﬁi;:.)ozo-Zunzlijlll:‘:;l:;
Patient Search Messages (21) Relationships Logout

Relationship: | Sunnyvi hab -]

Name DOB Age Gender Consent Status LocalMRN Address w
HIXNY, TEST 01/04/85 31 Female EmergencyOnly None 5555 RIVER RD, Canton 13617 Oy =
Jas, Singh 05/05/63 53 Female EmergencyOnly None Brevator St, Albany NY 12206 B %
MAN, IRON 08/26/88 28 Male Granted CBells001 Stark Tower, NEWYORK NY 12888-1234 By x
MOUSE, MICKEY 11/18/28 87 Male EmergencyOnly None 123 MAIN STREET; WALT DISNEY WORLD, ORLANDO FL 32830 By x
PAPER, NEW 07/28/65 51 Male EmergencyOnly None NLH HOSPITAL PATIENT, Gloversville NY 12078 Oy x
Test, Test 05/01/50 66 Female Denied MNone Mowhere, GlensFalls NY 12801 By x
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Reviewing and Receiving Alerts via CMC

Step 1: You will see an alert email sent to your email address notifying you to check your
Messages’ Inbox in your Hixny Provider Portal Account

*The email address that these alerts will be sent is the one associated with your Hixny Provider
Portal Account

Hixny
Hixny Alerts 11:42 AM X
You have a new message that has been

22 Reply 52 Reply All (3 Forward
Tue 8/1/2017 11:42 AM
Hixny
Hixny Alerts

To Lora-Ashley Lusabia

You have a new message that has been pushed to vour climical inbox. Click Here to access this message.

Step 2: Click on “Click Here” where it will direct you to the Hixny Provider Portal Login Screen.
Please login with your credentials.

Hixny'

Usorname:
Password:

Logn | HelpDask
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Step 3: Next, click on the “Messages” Tab.

*You will notice that it will show you a number count of unread messages in your inbox
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This will direct you to your Clinical Message Center (CMC) Inbox where you are able to retrieve
alerts for this subscription.

Psbent Sesrch  Subscriphons  Relstionships
Delete | Mark as
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[ | aDTDemographics CPH John D 2222222222
Shen [ | 20T Demographis B sally R 3333333333
Sent B | ADTDemographics CPH Gregory P 4444444444
Deleted 2] |~r'r Demograghcs ¢ Aert cPH Jason L 5555555555
Drafts [ | ADT/Demographes CPH IP Event Alert CPH Donna B 6666666666
9 ADT UMM Consented CPH IP Event Alert CPH Marie § 1111111111
] ] ADT/Demographcs UHM Consented CPH ED Event Alert CPH Nathan V 7777777777
Summary o - View Patient
Patient Summary Report for Marie S
Patent Demographics
Name Date Of Birth Gender dentification Number Phone Address
1234 Abcd Lane
Marie S 1975-04-05 WRN- 1111111111 - -
i F & 123-456-7891 Albany, NY 12345
Alergies Medications
Cnet et e e Cacgey Ly
none) {none,
Encounters Diagnoses
Stat  End Admission [l Date Descrption Code Type Source
Date Date 'YPe Faciity Resson Chimicien 1 e o
= Smeome” | Doctor

*The Subject Column will call out what type of Alert you've received.
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