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Reference Guide: Whitelisted Notifications 
 

Whitelisted Notifications via CMC 

 

Adding and Removing Patients from Subscription 

Step 1: Login to your Hixny Provider Portal Account 

 

Step 2: Click on the “WhiteList” Tab 
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Step 3: Select from the drop-down your associated relationship. 

 

 

Step 4a: For adding patients, click on the green icon button. 

 

A new pop-up window will open where you can search for a particular patient to add to your 
Whitelist. Please enter as much demographic information as possible, then click “Search”. Then, 
please select the correct patient. 
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You can now see that the patient has successfully been added to the WhiteList. 

 

**Consent is required for the notifications and reports to flow. For example, “Iron Man” has 
granted consent. However, you will not receive any notifications for folks set to “Emergency 
Only” or “Denied”. Once consent becomes “Granted”, you will receive notifications for that 
particular patient for any encounters moving forward. 

Step 4b: For removing patients, click on the red “X” button to delete a patient from the 
Whitelist. 

 

You can now see that “Kim Fakepatient” has been deleted from the WhiteList. As a result you 
will no longer receive alerts/notifications for that particular patient. 
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Reviewing and Receiving Alerts via CMC 

Step 1: You will see an alert email sent to your email address notifying you to check your 
Messages’ Inbox in your Hixny Provider Portal Account 

*The email address that these alerts will be sent is the one associated with your Hixny Provider 
Portal Account 

 

 

 

Step 2: Click on “Click Here” where it will direct you to the Hixny Provider Portal Login Screen. 
Please login with your credentials. 
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Step 3: Next, click on the “Messages” Tab.  

*You will notice that it will show you a number count of unread messages in your inbox 

 

This will direct you to your Clinical Message Center (CMC) Inbox where you are able to retrieve 
alerts for this subscription. 

 

*The Subject Column will call out what type of Alert you’ve received.  

 


