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Albany County Single Point of Access (SPOA): Adult Mental Health Services

All adult SPOA referrals require a) County-wide Application, b) SPOA Release of Information and c) supporting clinical documentation; additional records may be requested. To further assist with coordination of care please be sure to include current clinical/medical treatment providers, case managers and any other supporting agencies, family and friends on the Release of Information (to include phone/fax when relevant). 
	Housing Services

	Housing SPOA Coordinator: Sarah Latzko, (518) 447-4565. Fax 518-447-4771

	Housing referrals/questions must be directed to the respective agencies. Housing SPOA Coordinator is available for questions/information (not referrals). A Housing SPOA information sheet is available upon request. Housing SPOA agencies are:

	

	Equinox, Inc. (518) 435-9931




Capital Area Peer Services (518) 434-1178

	Capital District Psychiatric Center (518) 549-6895

Rehabilitation Support Services (518) 462-1094

	Homeless and Travelers Aid Society (518) 463-2124


	Clinical Services 

	Clinical SPOA Coordinator: Tyleia Harrell, (518) 447-3007, Fax (518) 447-2509

	Clinical referrals/questions can be sent directly to the agency of choice OR to the Clinical SPOA Committee. Clinical SPOA Coordinator is available for questions/information/referrals. A Clinical SPOA information sheet is available upon request. Clinical levels of care in Albany County SPOA include OMH outpatient clinics and PROS day programming. Clinical SPOA Agencies are:

	

	Albany County Integrated Clinic
(518) 447-4555                                   Equinox Clinic & PROS (518) 435-9931

	Albany Med Psychotherapy Clinic (518) 262-7239                                 Northeast Career Planning PROS (518)  465-5204

	Albany County Support Center (CDPC Outpt) (518) 549-6400


	Rehabilitation Support Services Clinic (RSS) Clinic & PROS (518) 462-1094


	Health Home Care Management (HHCM)

	Capital Region Health Connections: April Douglas, (518) 271-3301, Fax (518) 271-5009, attn. Health Home Referral

	* NOTE: Health Home Care Management referrals require a different referral form; this is available upon request

	

	Referrals/questions for HHCM services should be directed to Capital Region Health Connections. HHCM is for Medicaid beneficiaries (including those dual-enrolled with Medicaid and another insurance) who have one or more chronic medical, mental health and/or substance use disorder issues; criteria depends on the type of diagnosis and clinical need. 


	Specialized Case Management 

	Case Management SPOA Coordinator: Katie Flanigan, (518) 549-6510, Fax (518)447-7069

	Referrals for specialized case management services in Albany County must be directed to the Case Management SPOA Coordinator; these services include:

	

	· Assertive Community Treatment (ACT): History of failures in treatment

	· Community Transitions Team (CTT) Youth: Age restricted to 16 -21 

	· Non-Medicaid Case Management: individuals with Medicare only, private insurance, uninsured or don’t otherwise meet Health Home Care Management criteria

	· OMH Prison releases- individuals deemed in need of follow up treatment in community  following NYS Prison release

	· Assisted Outpatient Treatment (AOT) Care Coordination- Individuals who are on an AOT order
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