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ST. PETER’S HOSPITAL LABORATORY



St. Peter’s Hospital

DEPARTMENT DESCRIPTIONS

● CENTRAL RECEIVING
Lab Director, SPHP:
Angela Miczek 

Telephone:


518-525-1470
Outreach Managers:
Carolyn Martinelli (Homedraw) & Jose Halder (Cent. Rec. & PSCs)
Telephone:


518-271-3629 and 518-525-6184
In Patient Phlebotomy/POCT Manager:  Kimberley DeNovio

Telephone:


518-525-6594

Central Receiving coordinates specimen collection, processing and reporting of results.  Central Receiving is staffed 24 hours a day.  All outpatient specimens collected by non-laboratory personnel should be delivered to room 2511, Monday - Friday, 0700 - 2000.  Inpatient specimens may be delivered to room 2513 or via the pneumatic tube system.

Blood Drawing/Specimen/Patient Service Centers:
	St. Peter's Hospital

315 South Manning Boulevard

First Floor Atrium

Albany, NY 12208

518-525-6325     Fax  518-525-6327

Hours of Operation: Mon.-Fri.: 7 a.m. - 6 p.m.; 

Sat.: 8 a.m. - Noon
	Stuyvesant Plaza
6 Executive Park Drive
Building B, 1st floor
Albany, NY 12203
518-438-1348     Fax  518-438-1379

Hours of Operation: Mon.-Fri.: 7 a.m. - 4 p.m., closed for lunch from noon - 1 p.m.; 
Sat.: 8 a.m. - Noon 



	Mercy Care Medical Office Building
Campus Center
319 South Manning Boulevard
Albany, NY 12208
518-525-6912     Fax  518-525-6913

Hours of Operation: Mon.-Fri.: 7 a.m. - 4 p.m., 

closed for lunch from 12:30 p.m. - 1:30 p.m.
	Hackett Boulevard

62 Hackett Boulevard

Albany, NY 12209
518-427-6031      Fax  518-427-6033

Hours of Operation: Mon.-Fri.: 8 a.m. - 5 p.m., 

closed for lunch from Noon - 1 p.m.

	St. Peter's Medical Arts Building
1240 New Scotland Road
Slingerlands, NY 12159
518-439-6175      Fax   518-439-6902

Hours of Operation: Mon.-Fri.: 8 a.m. - 5 p.m.,    closed for lunch from Noon - 1 p.m.

Washington Center Medical Arts
1365 Washington Avenue
Suite 106
Albany, NY 12206
518-458-9483     Fax  518-458-9483

Hours of Operation: Mon.-Fri.: 8 a.m. - 5 p.m., 

closed for lunch from 1 p.m. - 2 p.m.
	Kohl’s Plaza

1814 Central Avenue, Suite 8

Colonie, NY 12205

518-525-6126     Fax  518-525-6127

Hours of Operation: Mon-Fri:  7 a.m. - 4 p.m. closed for lunch from Noon - 1 p.m.

4 Palisades Drive, Suite 120
Albany, NY 12205

518-813-9469          Fax   518-813-9486

Hours of Operation: Mon.-Fri.: 7 a.m. - 4 p.m.

Closed for lunch from 12:30 p.m. – 1:30 p.m.


	Latham
582 New Loudon Road
Latham, NY 12110

518-525-8650    Fax  518-525-8651
Hours of Operation: Mon.-Fri.: 7 a.m. – 4 p.m.,

Closed for lunch from Noon – 1 p.m.
	


No appointment is necessary but it is suggested that patients arrive in the morning for any procedures requiring fasting or timed collection such as glucose tolerance tests.

All procedures require a physician's requisition in order to be performed.  NO VERBAL ORDERS ARE ACCEPTED.  Please present photo ID and insurance card to ensure proper billing for all procedures.

Home Phlebotomy
Requests for home phlebotomy services can be made by calling your request to 525-5078 and faxing a completed test requisition/script to 525-1176.

Outpatient reports are generated every evening in an effort to capture all testing done that day.  Reports are mailed or delivered to the physician the following day via courier or mail.

Results are also available by phone by calling 525-1475.

For specimen requirements, and patient preparation, please consult the test listing in this manual.

For additional information, contact:   271-3629 or 525-6184

● CLINICAL CHEMISTRY/BLOOD GASES/URINALYSIS

Medical Director:
Beiqing Lui, M.D., Ph.D.
Telephone:

525-1409
Manager:

Charles Pastor
Telephone:

525-1183
The Clinical Chemistry Laboratory performs a full range of general and special chemistry procedures. 

Hours of Operation: 24 hours/day, 7 days/week.

● CYTOPATHOLOGY

Medical Director:
Patricia A. Belair, M.D.

Telephone:

525-1479

Manager:

Maryrose Phillips
Telephone:

525-5274

The  Cytopathology Laboratory operates from 730 to 1700 hours, Monday through Friday, and performs a variety of cytologic analyses.  In order to ensure accurate cytological evaluation, the laboratory has established the following policies and guidelines.

St. Peter's Hospital Laboratory strives to maintain quality as its primary goal for its Department of Cytopathology.  This commitment has lead to developing a quality management and quality control program that includes each of the following parameters:

1.
48 to 72 hour turnaround time excluding weekends and holidays.

2.
All Pap smears from high risk patients are re-screened by supervisory level cytotechnologists or our cytopathologists.

3.
At least 10% of all routine, non-high risk, Pap smears are rescreened by our supervisory cytotechnologist or our Cytopathologists.

4.
The Bethesda System is utilized for GYN reporting.

5.
All smears on previously abnormal Pap's (low grade SIL's and above without an intervening negative Pap) are rescreened by our Cytopathologist.

6.
All abnormal Pap smears are reviewed by our cytopathologists.

7.
High grade SIL reports, and more serious cytopathologic abnormalities, may be immediately telephoned to the referring physician upon request.

8.
All non-GYN cytopathology is reviewed by our cytopathologists.

9.
Patient identification is verified at the time of specimen receipt by cross checking the submitted slide with the requisition and the process is repeated prior to release of the report.  Additionally, all reports are rechecked for completeness prior to their release.

10.
Our cytotechnologists and cytopathologists are always eager and willing to discuss any concerns you might have regarding the interpretation of any cytologic report.

General Guidelines:

All specimens should be labeled with the patient's name and date of birth.  The specimen must be accompanied by a properly completed cytopathology requisition.  All pertinent clinical information must be included to ensure accurate cytologic evaluation.  History of prior chemotherapy, radiation therapy, prior  instrumentation, biopsy such as D&C, cone biopsy, bronchoscopy and bladder instrumentation are especially important.

Cytopathology specimens require special containers and preparation.  An order form listing the various special containers and supplies will be provided and items will be delivered through the Courier Service.

Results:  Routine specimens for gynecological cytology will be reported in 48-72 hours except weekends and holidays.  Routine specimens for non-gynecological cytology will be reported within 48 hours except weekends and holidays.  All rush specimens will be reported on the day of receipt.

● MICROBIOLOGY

Medical Director:
Lisle A. Eaton, Jr., M.D.


Telephone:

525-1466
Manager:

Thomas LaPorta
Telephone:
 
525-1456
The Microbiology Laboratory operates from 0700 to 2300 hours, Monday through Friday, and from 0700 to 1700 hours, Saturday, Sunday and holidays.  Specimens will be processed until 2200 hours daily.

Specimen Delivery:

Because specimens may contain viable microorganisms, they must be collected and stored with strict adherence to the guidelines in the test list section of this directory.

Due to the nature of Microbiology testing, the following additional specimen requirements must be made:

1.
Specimen type must be indicated.


2.
Specimens cannot be accepted if one or more days old.

3.
Specimens cannot be accepted for culture if received in fixative.

4.
Time and date of collection must be indicated.

5.
Excessive delay must be avoided between collection and receipt of specimens for anaerobic culture.

6.
Specimens for Virus isolation, Chlamydia culture, Chlamydia Antigen and Pertussis culture, GC/DNA probe testing, must be in the respective appropriate kit.

Specimen isolates are maintained for one week.  If additional testing or sensitivity studies are required, please contact lab at 525-1469.

Information and reports are available by calling 525-1469 during the following hours:

Monday - Friday: 
0700-2300 hours

Saturday/Sunday: 
0700-1700 hours

● SEROLOGY/IMMUNOLOGY

Medical Director:
Beiqing Liu, M.D., Ph.D.


Telephone:

525-1409
Manager:

Charles Pastor
Telephone:

525-1183
The Serology/Immunology Laboratory operates from 0700 to 1500 hours, Monday through Friday.

Specimen Collection:  Serology/Immunology specimens should be collected and transported according to the guidelines specified in the test list section.

● HEMATOLOGY

Medical Director:
Peter J. Saunders, M.D.
Telephone:

525-1483
Manager:

Patricia Bradley
Telephone:

525-1487
The Hematology Laboratory operates 24 hours per day and seven days per week.  STAT specimens receive immediate priority.  STAT and critical value test results are reported by telephone and/or faxed to the referring health care facility or physician.  Certain test procedures, as indicated in the test list section, require special collection considerations.  Please call the laboratory prior to specimen collection.

For additional information, contact:  Hematology :  525-1467, Special Hematology:  525-1594, Coagulation:  525-1187

● SURGICAL PATHOLOGY SERVICE

Medical Director:
Lisle A. Eaton, Jr., M.D.
Telephone:

525-1466
Manager:
Maryrose Phillips
Telephone:
525-5274

The Surgical Pathology Service operates from 0800 to 1700, Monday - Friday.  Surgical Pathology Service provides a full range of histopathological techniques from the basic H&E to immunoperoxidase staining.  For a description of all the staining techniques available, contact surgical pathology at 525-1449.  Specimen techniques such as immunofluorescent microscopy, flow cytometry, histochemistry and electron microscopy require special handling; therefore, it is essential that arrangements be made in advance with the Surgical Pathology Service (525-1449) to access this testing.

Consultation Provided to Referred Cases:

All consultation material must be accompanied by a completed Pathology requisition form.

The Surgical Pathology Service should be informed of cases of suspected infectious disease such as viral hepatitis, tuberculosis, AIDS or HIV infection, etc., or radioactive specimens so that the necessary precautionary measures can be taken.  Universal precautions are, however, exercised in all cases.

Specimen Preservation:

All specimens for routine pathology should be fixed in a sufficient volume of formalin (usually 10:1 formalin to specimen).  Under these conditions, specimens are stable until transport to St. Peter's Hospital can be arranged.  Call the laboratory for specimen preservation guidelines for special techniques (525-1449).  Bone marrow biopsies must be preserved in B5 fixative which will be provided upon request by Surgical Pathology.

Specimen Processing:

O.R. specimens received before 3:30pm and small biopsy specimens received before 4:00pm, will be processed the same day and reported the next day.  Any specimen received after these hours, will be processed the next working day and reported the following day, unless special arrangements have been made by contacting a pathologist at 525-1474.

Foreign Bodies:

Foreign bodies will be accessioned, and described.  They will be kept on file for 2½ years from receipt date and then discarded.  No foreign body will be released without an appropriately completed release form.  Release forms are available from Surgical Pathology (525-1474).

Reports:

Routine Surgical Pathology reports are generally available 48 hours from receipt of specimen, excluding weekends/holidays.  For information concerning reports, please contact the Surgical Pathology office at 525-1474.

Frozen Sections:

To request a frozen section from 0730 to 1700, Monday through Friday, please contact the Surgical Pathology office at 525-1474.  After these hours and/or weekends, please call the pathologist on call.

● TRANSFUSION SERVICE

Medical Director:
Chelsea E. Tooke-Barry, M.D.
Telephone:

525-1408
Manager
:
Mary Ann Lasher
Telephone:

525-1185

The Transfusion Service offers a full spectrum of patient testing and transfusion services.  The laboratory is open 24 hours/day, 7 days/week.

General Policies:

A.  Specimen Labeling

1.
Clerical errors are implicated in the majority of hemolytic transfusion reactions, therefore all Transfusion Services samples are required to be clearly and indelibly labeled with:

a. Patient's full name (last, first)

b. Patient's date of birth or Medical Record Number
All requisitions MUST contain a. and b. above plus:

c. Phlebotomist's (individual drawing blood) identification (initials)

d. Date and time of phlebotomy
2.
Inadequately identified recipient samples will be destroyed and a properly identified sample will be requested. 

B.
When calling the laboratory to obtain patient information, please have the patient's full name, identifying information and birth date readily available.

C.  
Contact the Transfusion Service immediately by telephone if blood products are required for a critical clinical situation.  This will allow staff to expedite availability.

● COURIER SERVICE

The Department of Laboratory Medicine operates a courier service for the pick up and delivery of laboratory specimens, reports, and supplies.  Courier service will be provided according to the guidelines established with your practice or facility.

If specimen delivery is required outside of scheduled courier runs and the courier is unavailable, specimens can be delivered to any of the St. Peter’s Hospital Laboratory Patient service Centers listed on the first page of this section.

Laboratory Central Receiving should be contacted at 525-1475, Monday – Friday, 0700-1900, for STAT courier service.

The courier will also deliver specimens and transport supplies to your facility as necessary.  Complete supply order form with the quantity of each item needed.  All supply orders should be faxed to 525-6185.  In order to ensure an adequate inventory of supplies, please allow as much notice as possible when ordering.
Sr. Courier, Timothy Nyland:  949-1000
Manager, Carolyn Martinelli:  271-3629
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