
Volunteer Position Description 
 
 
 
BACKGROUND AND HISTORICAL PERSPECTIVE: 
The Sexual Assault and Crime Victims Assistance Program with St. Peter’s Health Partners is a department 
at Samaritan Hospital, a member of St. Peter's Health Partners. Our program is committed to reducing the 
trauma of sexual assault, crime, and violence, as well as preventing these crimes in our community. In 
existence since 1979, our program began as a rape crisis center serving Rensselaer County, and has 
expanded to provide comprehensive responsive and preventative services to victims of all forms of crime 
throughout the Capital Region. 
 
CURRENT PROGRAMS: 
We are dedicated to creating a supportive, caring environment for victims/survivors and their families to 
enhance the healing process. Our free and confidential services include but are not limited to short-term 
counseling, long-term therapy, support groups, medical advocacy, criminal justice system advocacy and 
assistance completing crime victim compensation applications. In addition to direct, responsive services, our 
program offers a variety of prevention education services throughout our Capital Region community. All of 
our services are offered without regard to gender, age, sexual orientation, race, class, ethnicity, or ability. 
 
AGENCY MISSION STATEMENT: 
Empowering survivors, increasing awareness, ensuring human dignity.  
 
VISION STATEMENT: 
Working inclusively to create a community free from fear that supports, advocates, and believes victims of 
crime.  
 
VOLUNTEER JOB DESCRIPTION:  
As a volunteer with our agency, you will answer calls that come into our 24-hour sexual assault and crime 
victim’s crisis hotline.  You will help primary and secondary victims regain control of their lives by providing 
emotional support, information and referrals, active listening, crisis intervention, and complete initial 
screenings of clients for an elder abuse shelter.  Additionally, you will be available to meet survivors at local 
hospitals where they receive medical treatment following a violent crime.  Volunteers are required to take 3 
twelve-hour shifts per month on our hotline, attend monthly in-service meetings, and complete 10 hours of 
continuing education credit annually. 
 
SPECIFIC DUTIES AND RESPONSIBILITIES: 

1. Respond to calls throughout entire 12-hour shift  
2. Meet victim at local hospital emergency departments and police stations 
3. Utilize designated procedures for working with the police, hospital and program staff. 
4. Provide trauma-sensitive response to all victims/survivors through: 

 Active listening, crisis intervention, and support skills 

 Empowering victims to make own decisions to reestablish control  

 Providing information to victim and family regarding hospital, police and court 
procedures 

 Providing information and/or referral on options available for therapy, safety, and 
continued support by our program 

5. Complete appropriate forms and paperwork for office records 
6. Follows all program procedures outlined in training  
7. Maintain client confidentiality at all costs 

 
 



 
APPLICATION PROCESS 
Prospective volunteers must complete and submit an application. A SACVAP staff member will review 
completed applications and schedule interviews.  After a successful interview, SACVAP staff will make a 
determination regarding acceptance into the volunteer program. If accepted into the program, trainees will 
complete 40 hours of in-person interactive training as specified by NYS Department of Health to receive NYS 
Rape Crisis Counselor Certification.  
 
TRAINING, EVALUATION, AND SUPERVISION: 
The required training is a comprehensive 40 hour interactive training course and is facilitated by SACVAP 
staff. Upon completion of the training, trainees will be asked to complete case studies, which will be reviewed 
by a member of the SACVAP staff.  SACVAP staff reserve the right to use the entire training period as a 
screening period to determine at any time thereafter whether or not a trainee is eligible to participate in the 
program.  This also allows for the trainee to decide if he/she feels comfortable handling sexual assault and 
crime victim issues.  If it is determined that the trainee has successfully completed training, then he/she will 
be certified as a Certified Rape Crisis Counselor through the New York State Department of Health and can 
begin working on our hotline.  If it is determined that this role is not appropriate for the trainee, then he/she 
will discuss other ways in which they may be able to work with our program in another capacity.  
 
All volunteers are provided a mentor throughout the training process and beyond certification to connect with 
at any time to process their experience with the organization. Certified volunteers also receive ongoing 
supervision and guidance from a clinical supervisor on staff and is available to volunteers 24/7. Performance 
evaluations are completed annually and all volunteers are provided with an opportunity to share feedback 
about their experience with the program and recommendations. Volunteers may be terminated at any time if 
they participate in any action that warrants dismissal, as determined by program leadership. 
 
REQUIREMENTS/QUALIFICATIONS: 

 Access to a telephone and transportation 

 Attendance at all training sessions 

 Respond rapidly to Samaritan, St. Mary’s, Albany Memorial and St. Peter’s Hospitals 

 Complete 3 shifts per month 

 Ability to learn and implement crisis intervention, listening and support skills 

 Ability to work with people from all backgrounds 

 Ability to remain calm in a crisis situation 

 Ability to conduct self-evaluation and employ positive learning 

 Must be conscientious about completing and submitting all appropriate paperwork within 24 
hours of hotline contact 

 Must be conscientious about covering or getting a substitute for shifts  

 Responsible and demonstrates independent judgment 

 Attendance at monthly in-service meetings  

 Complete 10 hours of continuing education yearly 

 Comply with hospital health regulations 
 
 
It is the agency’s policy that survivors of violent crime wait at least six months after receiving and participating 
in victim services to train as a volunteer counselor. 
 
I have read and understand the requirements for the Sexual Assault Counselor Volunteer Program. 
 
 

Signature       Date 


